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Administering State
ORP online through

Retirement Manager

Retirement Manager is an online administrative tool that allows State ORP participating
employers to upload payroll files, submit contribution lists, process participant corrections
and securely send payments to Corebridge Financial. Visit corebridgefinancial.com/rs/
myretirementmanager and refer to this guide to get started.
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Questions? We're here to help.

If you need assistance with or access to Retirement Manager, contact Janet
Campbell at janet.campbell@corebridgefinancial.com.
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0 Providing banking information

AL — 1. Select ACH Maintenance.

If funding via Debit ACH, you
e o must add banking information
' before uploading files. Select
ACH Maintenance under the
Site Administration tab to

REPORTS get started. Once this step

' oriltckentd is completed, it will not be

required again unless your
banking information changes

| Please Choose L

Please Choose (optional M |

i)

2. Choose your plan(s).

N — - To update banking information,
click on Select Plan from the
drop-down menu and choose
South Carolina ORP-112 SC State University the plan for WhICh yOU are
adding banking information.
Banking information must be
entered separately for each plan.

Home My Profile Logout Weicome Kelley Harrington! 3. Enter remittance and
banking information.

Plan: | South Caroling ORP-112 SC State University v .
Choose your Remittance

m z Remitiance Wathod: Debi ACH Frequency with advance

— Remittancs n Advance: processing day details, select
e[St your Next Remind Date

(typically the next payroll date),

and enter your bank account

Asnrowngmunoer | and routing numbers, then
Bank AccountNumper: [ | C||Ck Subm/t

L ind Date:

Next Remind Date:

ADD

Delete Notification Type ‘E-Mail Address ‘Acliv:‘.‘
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0 Uploading a payroll file

1. Select Upload a File.

@ 5o This allows you to submit a
Homs iy o, Lo \4kcoms Koty Horcgton! payroll file with contributions
: for a group of participants.
To submit your file, select
Upload a File under the Site
Administration tab.

Plan Participation
Plan Contributions

@ 2. Upload your file.
--:u;&Manager
From the file type menu,
Home My Profile LOQOLII Weicome Keﬁ-‘é) HB-’-’()gloﬂ' .
. select Common Remitter
{ Please select | il Fuve Dufiniions .
Degtic e File, then select Browse to

Select file type: [

@ o locate your remittance file
e s Click "Browse" to locate the file on your computer:
o9 | z Eraes on your computer.

Enter Gontact information and Comments:
Contact Name: [Kelley Harington
s | CONtaCt Phone: [999-999-9999
Contact Email: [Kelley_hamington@valic.com

Comments

255 character maximum

HELP SECURITY PRIVACY TERMS OF USE

2 Chooserieto piond - _ =] 3. Selectyourfile.

) ) » TestFiles .
‘g\’ — - Select the file you want to
rganize v ew folder B o .
: upload then click Open.

{ Favorites
Kelley GFF
RM Errored Files

Bl Desktop
Kelley FMT 13
Backup

1. Recent Places
Test Files

8 Downloads

Lessons Learned - Shortcut

~4 Libraries

*| Documents

& Music

File name: « | All Files (") -




4. Provide your contact
information.

Enter your contact information
— and comments, if needed, then
Select file type: |Common Renitter File | . .

Click "Browse” to locate the file on your computer:
C:\Users\kharring\Desktop!Test F{ S ©ovs-.

‘ RetirementManager
ADMINISTRATION
Home My Profile Logout Welcome Kelley Harrington!

Eile Type Definitions.

Enter Gontact Information and Comments:

Contact Name: |Kelley Harrington

Contact Phone: |999-393-9339

Contact Email; [Kelley. com

- Comments:

255 character maximum

=]

HELP SECURITY PRIVACY TERMS OF USE

5. Review file totals.

Review file totals for accuracy.
Click Submit File Only if you

Please review the file totals below. If you are in agreement with the totals, please click the ‘Submit’ button
NOTE: Your file cannot be forwarded for processing until the ‘Submit’ button is clicked.

e Name: I :
File Name esv are funding at a later date or by
Paygroup I Breakdown check or wire. To submit a Debit
Employee Pre-tax Total Amount: $1,188.33 i 1

Employer Match Total Amount: $245 63 ACH paym_ent with your file,

File Negative Total Amount: $0.00 click Submit ACH Payment.

Plan Grand Teotal Amount: $1,433.96

File Grand Total Amount: $1,433.96
File Record Count: 13

6. Review file status and
past files.

‘ RetirementManager
ADNmeSTRON

Home My Profile Logout Welcome Kelley Harrington! . .
To view the status of your file
Eile Status Definitions . . .
and previously submitted files,
Date Range: [10/03/2017 | to (101022018 | [AllFiles vl . . .
e | [uszorr ] o [ovaavs | | ' select View File History under
Payroll Record H ini i
File Type Upload Date | User ID File Status | Processed | File Name Count | Summary th e S I te Ad min ISt rat on ta b :
| View Pl Hisiory | Online Corrections File | 10022018 | (N | Processed | Processed.- P View Totals You can edit the date ra nge,
1247:03PM 10/2/2018
Common Remitter File | 10012013 | [ | Oiscarces | no 0 as need ed
02:37:43 PM
Common Remitter File | 10012018 FTP Processed | Processed - 280 $4203522
01:05:02 AM 101172018
e Commaon Remitter File | 09/142018 | FTP Processed | Processed - a8 | s2928631
04:45:00 AM 8142018
> Common Remitter File | 087312018 FTP Processed | Processed - 378 $397782%
05:05:00 AM 312018
Commeon Remitter File | 08/152018 FTP Processed | Processed - m $3783528
01:45:01 AM a1s2018
= e = =t P I

479



@ Submitting contribution lists

’ RetirementManager
- ADMINISTRATION

Home My Profile Logout

REPORTS
Plan Participation
Plan Contributions

| Please Choose v |
Please Choose (optional)

R

Paycheck Date: | 032272028

O

Mo Data Found

Gonca

] —

Empisyss

pesnane: | prane

EE SR picked up by ER

StatePrav: | Selecl v

ZipBosial

Discrationary

Paycheck Date: | (6/22/2025
No Data Found
—
[Save New Parficipant

“ S5 123456780 ‘ Addosst:

“Firsthame | Jang | Andrssz:

Empicyes
J .
| stwworow: [Selocl v

|e= sRa picked up oy ER

Zipmostal

code:

|D1;mwlll1
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Select Contribution List.

This allows you to manually
enter contributions for a few
participants. When you are ready
to submit your contributions,
click Contribution List under the
Site Administration tab.

Update paycheck date and
add participants.

Update the Paycheck Date and
add any additional participants
to the list by clicking Add. You
should only add participants
who have an existing State ORP
account with Corebridge. If a
participant exists, the system will
recognize and display their SSN
as you enter in the information.

If a participant does not
populate, please contact Janet
Campbell at janet.campbell@
corebridgefinancial.com.

Enter and save participant.

Enter the participant information
and click Save New Participant.


mailto:janet.campbell@corebridgefinancial.com
mailto:janet.campbell@corebridgefinancial.com

Paycheck Date: | 09/30/2024

Add
Delete ‘ssru ‘First Name Last Name Employer Non Match |Employee Mandatory
5] ( 542,52 976.54|
Contril List saved fully!

Please review the totals below. If you are in agreement with the totals, please chck the 'Submit Contribution List button. Otherwise, please

chick the "Back' button to go back and correct the data

NOTE: Your Contribution List cannot be forwarded for processing until the ‘Submit Contribution List’ butten is

clicked.

Paygroup GA72293001 Breakdown

Positive Amounts |

Employee Pre-tax Total Amounts: $643.70

Employer Match Total Amounts: $536 59

Post-tax Roth Total Amounts $§98.00

Plan Grand Total Amount: $1.278.29 ’
Grand Total Amount: $1.278.29 |
Record Count: s

Submitted By: US4PAKH

Submitted On: ‘mmw 10:08:09 AM

Save Confirmation Number: VOOOinBD

Current Upload Status: In Process

Negative Amounts

$0.00

$0.00

‘ RetirementManager
ADMINISTRATION

Home My Profile Logout

Date Range: |10/03/2017 ‘ to [10/02/2018 |AIIF|Ies

Welcome Keiley Harrington!

Eile Status Definitions.

View Fie History |

1247030 10272018
common Remitter Fite | 10012012 | ([l |oscarcec | no
023743 PM
Common Remitter File | 10012018 | FTP Processed | Processed -
01:05:02 AM 1012018
Common Remitter File | 09/142018 | FTP Processed | Processed -
04:45:00 AM 9/1412018

Common Remitter File | 08312018 | FTP
05:05:00 AM

Processed | Processed -
87312018

Common Remitter File | 08/152018 | FTP Processed | Processed -

8152018

01:45:01 AM

Payroll Record
File Type Upload Date | UserID  [File Status | Processed | File Name Count | Summary
Online Corrections File 1002201 | [N | Processed | Processed - 4 View Totals

380 $4203622

378 53925631

e $29.77825

a7 33763528
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Update contribution amounts.

Update the contribution
amounts for each participant
and click Save and Continue.

Review totals and
select funding.

Review totals for accuracy.

Select Submit Contribution List
Without Funds if you are funding
at a later date or by check or wire.

To submit a Debit ACH payment
with your list, click Submit
ACH Payment.

Check past files.

To review past files or
contribution lists, click View
File History under the Site
Administration tab and edit
the date range as needed.



@ Submitting corrections

1. Select Online Correction.

If a contribution was submitted
e S incorrectly or missed, you can
' complete an online correction.

Under the Site Administration
tab, click Online Correction.

REPORTS
Plan Participation
Plan Contributions

| Please Choose
Please Choose (optional

L]

2. Add the participant(s).

After the online correction form
opens, click Add and enter the
participant SSN.

RN RN |
Helo Security Prvecy Termz ofUse  Accesshbifty
3. Enter correction details.
Enter paycheck date,

: contributions by type and click
Deleleissu First Namlil.astnaml Paycheck Date ‘ Non Ma&ch[‘ ploy Provider | Save and Contlnue Ma ke
B [ a_ (06272025 | 408.31 [ 734.95| [Corebridge Retiement Services | i .

[ a:- (osr27r2025 | 404.74 [ 728.55 [ Corebridge Retirement Services | sure to Inlet the difference for

i [ ] @_ (06212025 || 270.74 [ sr39) [Corebridge Retrement Services v || each contribution source. If

you are submitting a negative
‘ correction, enter the negative
sign in front of the entire
amount. For example, if you
submitted a $50 employee
deferral on the remittance file
Securty_prvacy Toms ofUse_Accsssiy but it should have only been
$40, submit a correction for -10
in the employee deferral field.
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@ Reminder:

A negative adjustment may only be submitted due to a mistake of fact.
The Internal Revenue Service (IRS) and the Department of Laber (DOL)
(for plans subject to the Employee Retirement Income Security Act of
1974) have indicated that refunds to the employer of contributions
made due to a mistake of fact are permissible if the surrounding facts
and circumstances indicate that the over-contributions are attributable
to a good faith mistake of fact and the over-contributions are refunded
to the employer within 12 months after the original contribution.

By submitting a negati dj t, you are rep ing te the
vendor receiving the instructions that such negative adjustment was
due to a mistake of fact and the over-contribution was not made more
than twelve menths prior to the submissien of the P j

Neither the IRS nor the DOL has clearly indicated circumstances that
constitute a mistake of fact. You should consult your legal advisor if you
have any questions about whether circumstances constitute a mistake
of fact. Examples of circumstances that might be considered a mistake
of fact are a misplaced decimal point, an incorrectly written check, a
typegraphical error, an error in computing a calculation, or a mistake
recording data indicating to which plan certain employees belonged.

SUMMARY. De you want to continue?

@ You have selected to SAVE the current data and CONTINUE te

[ ok ][ concel

Online C: saved
Piease review the 101als below. If you are in agreement with the 101ais, please Ciick the "Submit Comections’ button. Otherwise, please Click
the "Back’ bution to go back and correct the data.

NOTE: Your Online cannot be for until the button is
clicked.

Paygroup GA7180610381 Breakdown

Positive Amounts Negative Amounts

Empioyee Deferral Total Amounts: $5000 $000
$0.00

$0.00

50,00

Employee After Tax Roth Total Amounts: $0.00
Plan Grand Total Amount:

$50.00
Grand Total Amount: $50.00
Record Count: 1

Submitted By: US4PASD

Submitted On: 62172018 11:52:39 AM
Save Confirmation Number: 0000193757
Current Upload Status: In Process

¥ Send Data to Provider(s)

[rcx ) suBwr correcTions
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4. Review confirmation pages.

Follow the prompts to review

the disclaimer and click Ok to
confirm you understand and want
to continue.

5. Review and submit corrections.

Review the totals and if
correct, check the Send Data
to Provider(s) box before
selecting Submit Corrections.



o Sending payments for previously submitted files

1. Select Send Payment.

To approve funding for a file
that was previously submitted,
select Send Payment on the Site
Administration tab.

e RetirementManager
ADMINISTRATION

Home My Profile Logout Welcome Kelley Harrington!

Plan Participation
Plan Contributions

[Prease Choose v ]
M |
suwrT |
]
2. Electto approve or discard.
Auction Filis Infarmstion bt [
— e —— On the Send Payment screen,
T e can elect to approve fundin
Ww.u | Dimeard }Upl.o.'ﬂ.lhln Z'Zf'{HEKEIHIIE.IENI Condnratior: 1003501956 m.m | |5. you pp u g
_ i N for a file that was uploaded or
e elect to discard the funding/file.
T T G R T W % Once the funding is approved,
Vieny blrsakconn | NS0 IRNE 20NN 1A cae | 2] i 1 . . .
Aggeove | Discard | Upkeed Dol 3402020 1246.24PW  Conlrmation: 1000514442 $as | " the ﬁle WI” be removed from thls
e screen and the payment will be
Vins Brewhadonn | 535500 3204 20000128 e eu | " . .
Mogrowe | Dincard Upload Cate: 32020 1 €501 A  Confrmation 0003515018 AT i % Sent Vla Deblt ACH'
Wiz Eireakedsn | frentnn_BALGHI A bt W | "

scstateorp.corebridgefinancial.com 1.800.448.2542

We're here to help you take action

This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax advice, nor is it intended
to make any recommendations. Applicable laws and regulations are complex and subject to change. Please consult with your financial professional regarding your situation.
For legal, accounting or tax advice, consult the appropriate professional. Guided

Annuities are issued by The Variable Annuity Life Insurance Company (VALIC), Houston, TX or The United States Life Insurance Company in the City of New York (USL),
New York, NY. Guarantees are backed by the claims-paying ability of the issuing insurance company and each company is responsible for the financial obligations of its
products. Beginning January 1, 2026, USL will be Corebridge Financial’s sole authorized issuer of new annuities in New York.

Securities and investment advisory services offered through VALIC Financial Advisors, Inc., member FINRA, SIPC and an SEC-registered investment adviser.
VALIC Retirement Services Company provides retirement plan recordkeeping and related services and is the transfer agent for certain affiliated variable investment options.
All companies above are wholly owned subsidiaries of Corebridge Financial, Inc.

Corebridge Retirement Services, Corebridge Financial and Corebridge are marketing names used by these companies. Learn more about our affiliated companies:

corebridgefinancial.com/names. o
L]
o,

corebridge*

financial

© Corebridge Financial, Inc. All rights reserved.
VC 40897 (08/2025) J1742008 ER
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